Privacy Policy
Introduction
Founded in 2006, Climate Strategies is an independent, not-for-profit organisation that aims to
improve policy in the fields of climate change, energy and sustainable development by bridging the
gap between decision-makers and researchers across Europe and internationally.

1. What this privacy policy covers
Climate Strategies is committed to protecting your privacy in accordance with their obligations under
data protection legislation. The current data protection law is found in the Data Protection Act 1998
but with effect from 25th May 2018, the main data protection law will be the General Data Protection
Regulation (GDPR) as supplemented by the Data Protection Act 2018 and related laws.
This privacy policy explains what information Climate Strategies collects about you and how it will be
used.
Climate Strategies promises to respect any personal data you share with us, or that we get from
other organisations and keep it safe. We aim to be clear when we collect your data and not do
anything you wouldn’t reasonably expect.
If you have any queries regarding this privacy policy please contact us either by email:
info@climatestrategies.org or by telephone: +44 (0) 20 3196 6659.

2. Where and how we collect your information
We collect information in the following ways:
Information you give us
The information collected automatically through our website: www.climatestrategies.org. This
information will be collected when you sign up to our mailing list via the contact form.
Cookies
We use ‘cookies’ to enhance your experience on our website. Cookies mean that the Climate
Strategies website will remember you for a particular purpose and for a particular length of time.
When you’re accessing our website, your device may provide us with information about the device
you’re using, this could include the type of device, what operating system you’re using and may
report any details of a website crash. Your device manufacturer or operating system provider will be
able to provide you with more details about the information your device makes available to us.
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Google Analytics
We use Google Analytics to help us understand how visitors are using and engaging with our
website and apps. This allows us to make improvements to our web services and your online
experience.
The Google Analytics tracking tool uses a number of cookies to collect information and report
website usage statistics and does so without personally identifying individual visitors to Google or
Climate Strategies. The information generated by the cookie about your use of Climate Strategies’
website will be transmitted and stored by Google on servers in the United States.
For more information about Google’s privacy policy in regards to Google Analytics, please
see www.google.com/analytics/learn/privacy.html.
Climate Strategies will not merge personally-identifiable information with anonymous information
gathered from these analytics systems unless there is prior notice and affirmative consent via opt-in
from the user. When using any of these tracking tools Climate Strategies does not identify users or
facilitate the merging of personally identifiable information with non-personally identifiable
information collected.
If you wish to opt-out of Google Analytics tracking please visit and install the Google Analytics Optout Browser Add-on here: https://tools.google.com/dlpage/gaoptout/.
Climate Strategies also uses other third-party tracking tools to inform us about how visitors use our
website and emails, so that we can improve the user experience across our digital platforms

3. What information do we collect and how do we use it?
The type of personal information we will collect about you will depend on the purpose of collecting
the information.

3.1 Direct marketing
Email/text marketing
We will only contact you by email if you actively consent to this, unless we believe there is a
legitimate interest to contact you. By consenting to Climate Strategies emails or opting in to email
communications, you grant us permission to use your email address to send you email marketing
communication. At any stage you may choose to opt out of such communications.
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3.2 Third parties
Climate Strategies will not sell your data. We will not share your data for marketing purposes unless
you have actively consented to this. However, in some circumstances we may need to share your
details with a third party for processing. This could be if we run an event in partnership with another
organisation and they need your details in order to fulfil your tickets or experience. For example, if
you are taking part in a conference or workshop, we may need to share your details to be able to
send you full details about the event.

3.3 Enhancing your supporter experience
We may use profiling and screening techniques to ensure that the communications we send you are
relevant to you. This allows us to provide an improved experience for our supporters.
When building a profile of our supporters we may analyse geographic and demographic information,
to better understand your interests so we can contact you with relevant messages. An example of
this would be looking at your location so we can share information about relevant events in your
area.
You can opt out of your data being used in this way by emailing info@climatestrategies.org.

3.4 Your choice:
You always have a choice as to whether and how you want to receive communications about our
work, products and services and ways you can get involved. If you do not want us to use your
contact details to contact you in the future you can opt out of this when we collect your details or at a
later time.
If you ever want to change your contact preferences, or opt out of communications, you can do this
at any time by completing this form.
Alternatively, you can opt out of our email marketing at any time by clicking the unsubscribe link at
the bottom of any email from us; and if you choose not to be contacted by us we will never send you
personalised marketing communications, but we will keep your details on a ‘suppression list’ to
ensure you aren’t contacted.

3.5 Legal basis for processing your personal data
In some circumstances we will collect and process your personal information using the legitimate
interest legal processing basis.
Sometimes, we will need to process your data as it is part of a contract which you have entered into.
For instance, if you take part in an event, then we may need to contact you to enable us to provide
the relevant services under the agreement with you.
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However in most circumstances, we will rely on your consent
when using your personal data. An example of this would be when we request your consent to
receive marketing emails from Climate Strategies.

3.8 Retention
We hold your information for only as long as necessary for the purpose needed. For example, if you
have declared gift aid, HMRC require us to store your name and address for seven years.

3.6 Job and volunteering application data
If you apply to work or volunteer at Climate Strategies, we will use the information you supply to us
to process your application and to monitor recruitment statistics.
If you are unsuccessful in your application we will not keep your personal information for more than
12 months.

4. How do we keep your personal information secure?
We always ensure that we have the necessary controls in place to protect the personal data you
provide us with.
We carry out regular audits of who has access to data so that we can ensure that your information is
only accessed by trained staff.

5. Your right to your personal information
Under the General Data Protection Regulation you have the right to request a copy of the personal
information we hold about you. You also have the right to request that we erase any personal
information we hold, where Climate Strategies has no compelling reason to continue processing this
data.
If you wish to request this information please contact info@climatestrategies.org or call +44 (0) 20
3196 6659. We will then send you a form which you will need to complete and send back to us by
email. We will also require you to provide two forms of identification. Once we have received your
information request and your identification we will respond within one month.

6. Updates to this privacy policy
We may make changes to this Privacy policy. If we do make any significant changes to the way we
collect and process your personal information we will make this clear on the Climate Strategies
website, or by contacting you directly.
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7. Raising Queries or Concerns
If you have any questions, comments, or concerns about data protection at Climate Strategies
please contact our team at info@climatestrategies.org. If you are not satisfied with the response you
receive from us for any reason then you may wish to contact the Information Commissioner’s Office
via https://ico.org.uk/.
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